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Ms. Kris Monteith
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C122
445 Twelfth Street, S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays SelVice Offering in the Commercial Mobile
Radio SelVices

Dear Ms. Monteith:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Monmouth University has closely followed the Calling Party Pays ("CPP")
rulemaking proceeding and strongly supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose Monmouth University to significant financial
liability that would undermine our ongoing effort to provide educational selVices.

Monmouth University currently has over 5500 students and over 1000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such
as toll (" 1+") calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications depattment to bill the individual caller for his/her toll charges. If
a new type of toll call is introduced (in the form of a CPP selVice) that does not use the same type
of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identify the call and request the authorization code we need to bill the toll to the cost­
causing patty.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by I
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l'vIonmouth University. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost­
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost. our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popUlar, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties.

Sincerely,

~4I
David J. Bopp, Director
Telecommunications & Network Operations

cc: Magalie Roman Salas, Secretary
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

Dear Chairman Kennard:

A.s a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education. Monmouth University has closely followed the Calling Party Pays ("CPP")
mlemaking proceeding and strongly supports the positions expressed in ACUT A's comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose Monmouth University to significant financial
liability that would undermine our ongoing effort to provide educational services.

I'vlonmouth University cUll'ently has over 5500 students and over 1000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real dueat of uncontrollable, unauthorized CPP calls.

Cunently. students and employees place telephone calls from extensions in campus buildings that
are routed tluough a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such
as toll ("1 +") calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattem and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If
a new type of toll call is introduced (in the form of a CPP service) that does not use the same type
of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identify the call and request the authorization code we need to bill the toll to the cost­
causing paI1)'.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of ('PP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. \Vithout
some means to screen and block calls, it will take very little time for our campus population to
kam that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by
Iname of institution]. Even a small percentage of calls made to CPP numbers would have a.direlt
and immediate impact on our already constrained budget.
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We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized cpp calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost­
effective. and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
vel)' little effort, and at almost no cost. our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the oppol1unity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties.

Sincerely,

David 1. Bopp, Director
Telecommunications & Network Operations

cc: Magalie Roman Salas, Secretary
.1\11". Ari Fitzgerald, Legal Advisor to Chariman Kennard
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James D. Schlichting
Deputy Bureau Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Office of the Secretary
Room 8-C252
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97·207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

Dear Mr. Schlichting:

As a member of ACUTA, the Association of Telecommunications Professionals in Higher
Education, the University of California has followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose the University of California to significant
financial liability that would undermine our ongoing effort to provide educational services.

The University of California currently has over 170,000 full-and part-time students and 140,000
full and part time employees. With an extensive telecommunications infrastrudure accessible to
such a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees at our nine campuses place telephone calls from extensions
in campus buildings that are routed through centralized PBX or telephone company Centrex
systems administered by the telecommunications departments at each campus. Our existing
telephone systems can be programmed to block. or track call detail for, a variety of calls, such as
toll ("1 +") calls and calls to pay-per-cafl services (Le., calls to "900· numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This
process enables our telecommunications departments to bill the individual caller for hislher toll
charges. If a new type of toll call is introduced (in the form of a CPP service) that does not
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use the same type of numbering scheme as toll calls under the North American Numbering Plan,
our telephone systems will be unable to identify the call and request the authorization code we
need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a oitical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or employee can hear the
notification, but the institution will never be able to bill that student or employee for hislher
charges. Without some means to screen and block calls, it will take very little time
for our campus population to learn that "free" calls can be made to CPP numbers, the cost of
which will Ultimately be borne by University of California campuses~ Even a small percentage of
calls made to CPP numbers would have a direct and immediate impact on campus budgets.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. The University of Califonia supports
the numbering solution advocated by ACUTA as the most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls. Specific Service
Access Codes ("SACs") should be assigned only to CPP numbers. With very little effort, and at
almost no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution could also save the considerable expense and disruption of
replacing the PBX systems currently in use with costly,next-generation equipment that could
distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campuses wireless telephones have become
increasingly popUlar, particularly with students. Thus, our concem about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPPI the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest - and accommodate
the needs of educational institutions such as ours - by assigning unique SAC's to all CPP
numbers.

We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the

needs of all affected parties. ~
Si el,

£d.~7Ai:~

Mi ael S annon
Manager, Telecommunications

Services
cc: Magalie Roman Salas
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Dear !vIr. Sugrue,

As a member ofACUTA: the Association of Telecommunications Professionals 1n Higher
Education, Champlain College has closely followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACL'TA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Champlain College to significant financial liability that
would undennine our ongoing effort to provide educational services.

Champlain College currently has over 1,475 students and 170 employees. With an
extensive telecommunications infrastructure accessible Lo such a large number ofstudent and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed Lo blockt or track call detail for, a
variety of calls, such as toll ("1 +") calls and calls to pay-per-call services (Le., calls to "900"
numbers), based on the unique numbering schemes associated with these types of calls. For
example, when a student places a long distance call from his/her donnitory room, the PBX
recognizes the 1.,.. dialing pattern and knows to request an authorization code before completing
the call. This process enables our telecommunications deparLment to bill the individual caller for
hislher toll charges. Ifanew type of toll caU is introduced (in the form ofa CPP service) that
does not use the same type ofnumbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unable to identify Lhe call and request the authorization code
we need to bill the toll to the cost-causing party. !

No. nf Cf\o;es rec'd I-
W th bal °fi' I' .. .. I . . h Ust ABCDE ~--e agree at ver noti catIon to cal Ing partles IS a cntlca prereqwslte to t e

implementation ofCPP in a way that protects consumers. But this kind ofnotification b'Ny"i1nRsc1cl'ff-------­
would not protect our institution from unauthorized CPP calls. A student or ernplovee can hear

163 So. Wlliard Street. P.O. Box 670' Burlington, Vennom Oj402·0670 ~

Voice (802) 860·2760' hlx (802) 860-2765
\I.~L _. __ ..1 .,_ J



FEE.10.2000 3:49PM NO. 900

the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time for our
campus population to learn that "free" calls can be made to CPP numbers. the cost ofwhich will
ultimately be borne Champlain College. Even a small percentage ofcalls made Lo CPP numbers
would have a direct and immediate impact on our budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its \l/ritten comments and oral presentations in this
proceeding. The Inost efficient, cost-effective, and administratively simple way to deal with the
problem of unauthorized CPP calls is by assigning one or more identifiable Service Access
Codes ("SACs") to CPP numbers. With very little effort, and at almost no cos!, our PBXs could
be programmed to recognize the designated CPP SAC(s} in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The SAC solution
would also save our institution the considerable expense and disruption ofrcplacing the PBXs
we have in use with costly, next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, ",ireless telephones have become
increasingly popular, particularly with stttdents. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance of
enabling subscribers to block, or track, cpr calls is undeniable. The Commission would best
serve the public interest -- and accommodate the needs of educational institutions such as ours -­
by assigning a unique SAC to all CPP nwnbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look f01V¥'ard to the successful implementation of
CPP in a manner that will take into account the needs of all affected parties.

Sincerely yours,

;?:/d7!3
Lawrence 1. Veladota
V ice President of the College

LJ\,ilkwh
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Be: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile ~adio

Services

Dear Mr. Sclllichting:

As a mt:mber of ACUTA: the Association ofTeJecammunicatians ProfessianaJs in liigber Education.
Clark University has closely followed the Calling Party Pays (<Lepp') rule making proreeding and strongJy
supports the positions expressed in ACUTA's comments. Like many ACUTA members, we are a non­
profit educational institution deeply concemed that without appropriate safeguan:ls) CPP will expose Clatk
University to significant financial liability that wouJd undennine our mgoing effort to provide educational
sel"Vlces.

Clark University currently has over 3,000 fun-and p3n-time students and 800 full and part time
employees. With an extensive telecommunications infrastruetm'e accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable, unauthorl,= CPP calls.

Cummtly, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX CODttOHed by the te1ecommunieations department. Our existing PBXs
can ~sily be programmed to block, or track can detail for, a variety of calls. such as toU ("}+') calls and
calls to pay-per-eail services (i.e., calls to ""900" numbers), based 00 the unique numbering schemes
associated with these types ofcalls. for example, when a student places a lang distance call from hisIher
dormitol}' room, the PBX recognizes the I+ dialing pattern and knows to request an aUEhorization cede
before completing the cali. Th:is process enables ourtelecommanieatians department to bill the individual
caller for hislhertoll charges. Ifa new type of toll call is introduced (in the fonn oia CPP service) that
does not use the same type ofnumbering scheme as toll calls lDlderthe North American Numbering Plan,
our PBX will be unable to identify the call and request the authori7.ation code we need to bill the toll to the
cost-eausing party.

No. of Cooip..s rsc'd /
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We agree that verbal notification to calling parties is a critical prerequisite to the implementatioo of
cpp in a way that protects consumers. But this kind ofnotification by itselfwould Dot prorect our
institution :&om unauthorized CPP calls. A student or employee can bear the notifie:atian., but the
institution will never be able to bill that student or employee for hislher charges. Without some means to
screen and block calls. it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the «;oSt ofwhicb. will ultimately be borne by Clark University. Even a small
percentage ofcalls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commissicm reflects a range ofviews on how large
institutions migbt control the level of unauthorized CPP cans. We have considered the many options
available andbave consistently supported. the numbering solution adwe:att'.d by ACUTA in its written
comments and oral presentations in this proceeding. The most eflicU:nt, cost-effective; and administratively
simple way to deal with the problem ofunauthorized Cpp calls is by assigning one or more identifiable
Service Access Codes ("SACs'') to CPP numbers. With wry little effort, and at almost DO cost. our PBXs
could be programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns ofother clw'geable calls. The SAC solution would also
save our institution the considerable expense and disruption ofrepJacing the PBXs we haw in use with
costly, next-generarion equipmeat that could distinguish CPP calls without identifiable numbering.

As a noo-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones ha\le become increasingly
popular, particularly with studEll1tS. Thus. our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation offinaneial responsibility caused by CPP,
the importance ofenabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public interest - and accommodate the needs ofeducational institutions such as ours - by
assigning a unique SAC to aU CPP numbers. We appreciate the opportunity to offer tM Commission our
views on this matter, and we look forward to the successful implementation ofCPP in a manner that will
take into account the needs ofall affected pa~es.

Sincerely,

1~~~,~.

Paul Bottis, Jr.
Director of Telecommunications

~(i
I'
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Mr. James D. Schlichting
Deputy Bureau Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Room 3 -C254
445 Twelfth Street, SW
\Vashington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Mr. Schlichting

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher Education, Eastern
Washington University has closely followed the Calling Party Pays C"CPP") ndemaking proceeding and
strongly supports the positions cJo..l'ressed in ACUTA's comments. Like many ACUTA members, we are a non­
profit educational institution, deeply concerned that without appropriate safeguards, CPP will expose Eastern
Washington University to significant :!inancialliability that would undermine our ongoing effort to provide
educational services.

Eastern Washington University currently has over 7,500 full-time and part-time students and 1,400 employees.
With an extensive telecommunications infrastructure accessible to such a large number of sntdent and employee
users, we face tbe very real threat ofuncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our existing PBXs can easily be
programmed to block, or track call detail for, a variety of calls, such as toll ("1+") calls and calls to pay-per-call
services (i.e., calls to "900" numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from hislher donnitory room, the PBX recognizes
the 1+ dialing pattern and knows to request an authorization code before completing the call. This
process enables our long distance serviee to bill the individual caller for his/her toll charges. If a new type of
to Beall is introduced (in the form of a Cpp service) that does not use the same type of numbering scheme as toll
calls under the North American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a
way that protects consumers. But this kind ofnotification by itselfwould not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls, it will
take very little time for our ca:mpus population to learn that "free" calls can be made to CPP numbers, the cost of
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which will ultimately be borne by Eastern Washington University. Even a small percentage of calls made to
cpp numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how large institutions might
control the level of unauthorized CPP calls. We have considered the many options available and have
consistently supported the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient. cost-effective. and administratively simple way to deal
with the problem ofunauthorized CPP calls is by assigning one or more identifiable Service Access Codes
C'SACs") to CPP numbers. With very little effort, and at almost no cost, our PBXs could be programmed to
recognize the designated CPP SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption ofreplacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we arc always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with CPP
calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance of
enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the public
interest - and accommodate the needs ofeducational institutions such as ours - by assigning a unique SAC to
all CPP numbers. We appreciate the opportunity to offer the Commission OUT views on this matter. and we look
forward to the successful implementation of CPP in a manner that will take into account the needs of all
affected parties.

Sincerely,

t-LJ~\0r /.Ji) Ji J.

~illiamD. Kelley .-..-"
Director of University Computing and Telecommunications
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Schlichting:

As a member of ACUTA (the Association of Telecommunications Professionals in
Higher Education), East Tennessee State University (ETSU) has closely followed the
Calling Party Pays ("CPP") rulemaking proceeding and strongly supports the positions
expressed in ACUTA's comments. Like many ACUTA members, we are a nonprofit
educational institution deeply concerned that without appropriate safeguards, CPP will
expose ETSU to significant financial liability that would undermine our ongoing effort to
provide educational services.

ETSU currently has over 11,200 students and 2,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus bUildings that are routed through a centralized PBX controlled by the Office of
Information Technology. Our existing PBXs can easily be programmed to block or track
call detail for a variety of calls, such as toll ("1 +") calls and calls to pay-per-caU services
(i.e., calls to "900" numbers), based on the unique numbering schemes associated with
these types of calls. For example, when a student places a long distance call "from
his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request
an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a
new type of toll call is introduced (in the form of a CPP service) that does not use the
same type of numbering scheme as toll calls under the North American Numbering
Plan, our PBX will be unable to identify the call and request the authorization code we
need to bill the toll to the cost-causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block
calls, it will take very little time for our campus population to learn that IIfree" calls can be
made to CPP numbers, the cost of which will ultimately be borne by ETSU. Even a
small percentage of calls made to CPP numbers would have a direct and immediate
impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable
numbering.

As a nonprofit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless tele­
phones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the reallocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block or track CPP calls is undeniable. The Commission
would best serve the public interest-and accommodate the needs of educational
institutions such as ours-by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we
look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties.

S~Jft~c
Paul E. Stanton, Jr.
President

dt



02/10/00 15:40 tr864 294 3001

lYAlnlNALEX PARTE OR LATE FILED ~ 005

81FURMAN RECEIVED

FEB 102000

Or-FtC!! Of' l'li£ PJusIDEN1'

February 10. 2000
Mr. James D. Schlichting
Deputy Bureau Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Room: 3-C254
445 Twelfth Street, SW
Washington, DC 20554

Re~ WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Mr. Schlichting:

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Furman University has closely followed the Calling PartY Pays
("CPP") rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguardS, CPP will expose
Furman University to significant financial liability that would undermine our ongoing
effort to provide educational services.

Furman University currently has over 2,600 students and 700 employees. With an
extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus bUildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBX can be programmed to block. or
track call detail fOf, a variety of calls, such as toll ("1 +") calls and calls to pay-per-call
services (i.e., calls to "900" numbers), based on the unique numbering schemes
associated with these types of calls. For example. when a student places a long
distance call from his/her dormitory room, the PBX recognizes which calls are toll calls
and knows to block such calls unless an authorization code has been supplied. This
process enables our telecommunications department to bill the Individual caller for
his/her toll charges. If a new type of toll call is Introduced (in the form of a CPP service)
that does not use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP In a way that protects consumers. But this kind of notitlcation by
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itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the instttution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block
calls, it will take very little time for our campus population to leam that "free" calls can be
made to CPP numbers, the cost of which will be bome ultimately by Furman University.
Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
SeTilice Access Codes ("SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBX could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBX we have in use with costly.
next-generation equipment that could distinguish CPP calls without identifiable
numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling sUbscribers to block, or track, CPP calls is undeniable. The
Commission would best serve the public interest - and accommodate the needs of
educational institutions such as ours - by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we
look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties.

Sincerely,

~~.
David E. Shi
President
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Dear Mr. Schlichting:

SUBJECT: WT DOCKET NO. 97-207: CALLING PARTY PAYS SERVICE OFFERING IN THE
COMMERCIAL MOBILE RADIO SERVICES

As a member of ACUTA, Indiana State University has closely followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. We are a non.profit educational
institution and are deeply concerned that without appropriate safeguards, CPP will expose us to significant financial
liability that would undermine our ongoing effort to provide educational services.

Indiana State University currently has almost 12,000 students and over 1,500 employees. We have an extensive
telephone infrastructure readily accessible to this large number of student and employee users. Because of this, we
face the very real threat of uncontrollable, unauthorized CPP calls for which the University would be liable.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed through
a PBX owned and controlled by the University. Our PBX can easily be programmed to block or track call detail for
a variety of calls, such as toll (" 1+") calls and calls to pay-per-call services (e.g., calls to "900" numbers), based on
the unique numbering schemes associated with these types of calls. For example, when a student places a long
distance call from her or his dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables us to bill the individual caller for their toll
charges. If a new type oftoll call is introduced (in the form of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify the
call and request the authorization code we need to bill the toll to the appropriate person.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects consumers. However, this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be able to bill
that student or employee for the charges he or she incurred. Without some means to screen and block calls, it will
take very little time for our campus population to learn that "free" calls can be made to CPP numbers. the cost of
which will ultimately be borne by the taxpayers of the State of Indiana. Even a small percentage of calls made to
CPP numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions might
control the level of unauthorized CPP calls. We have considered the many options available and have consistently
supported the numbering solution advocated by ACUTA in its written comments and oral presentations in this

Terre H"ute. Indiana 4"1809
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proceeding. The most efficient, cost-effective, and administratively simple way to deal with the problem of
unauthorized CPP calls is by assigning one or more identifiable Service Access Codes ("SACs"') to CPP numbers.
With very little effort, and at almost no cost, our PBX could be programmed to recognize the designated CPP
SAC(s) in exactly the same way that they are programmed to recognize the numbering patterns of other chargeable
calls. The SAC solution would also save Indiana State University the considerable expense and disruption of
upgrading or replacing the PBX we have in use with costly, next-generation equipment that could distinguish CPP
calls without identifiable numbering.

As a nonprofit state supported educational institution, we are always concerned
when we face the prospect of uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood of unrecoverable
costs associated with CPP calls is well placed. Given the re-allocation offinancial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve
the public interest - and accommodate the needs of educational institutions such as ours - by assigning a unique
SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on this matter, and we
look forward to the successful implementation of CPP in a manner that will take into account the needs of all
affected parties.

Sincerely,

t~wA
Richard H. Wells
Provost and Vice President
for Academic Affairs

RHWlkc

......................._ - ..---....•.__.. ~.
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Dcnr Mr. Schlichting:

As ;\ member () f the Association of Telecommunicalions Professionals in Higher Education
(/\CUTA), Miami University has closely followed the Calling Party Pays (CCP) nllernaking
prace.cuing and strongly supports thc positions expressed in ACUTA's comments. Like many
ACUTA memhers, we arc a non-profit educational institlltion deeply concerned that withO\lt
appropriate safeguards, CPP will expose Miami University to significant fillancialliahility that
would undermine our ongoing efforts to provide educational services.

Miami University cUl1'cntly has over 20,000 full- and part-time students and 4,000 full- and part­
lime crnployees. With an extensi"'e telecommunications infraslruclure accessible 10 such a large
numbcr of student and employee users, we face the velY real threat of uncontrollable,
unauthorized cpr calls.

Cmrelltly, studenls and employees place telephone calls from extensions in campus buildings
that (lrc routed through a centralized PBX controlled by the telecol1ununications department. Our
c.... isting PBXs can casily be programmed to block, or track can detail, for a variety of calls such
as toll (" 1-1. 11

) calls and c.alls to pay-per-call services (i.e., calls to "900" numbers), based on lhe
unique rHlIllbcring schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dOl1uitory room, the PBX recognizes the 1+ dialing
patlc1l1 and knows lo requcst an authorization code before completing the call. This process
CI1(\Olcs our telecommunications department to hill the individual caller for his/her loll charges.
1f a new type of toll call is introduced (in the [onn of a CPP service) that does not usc the same
type ofnu1l1bcring scheme as toll calls under the North American Numbering Plan, our PBX will
he unable to idcnti fy the call and request the authOl;zalion code we need to bill the toll to the
cost-causing party.

-continueu-
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We agree that verbal notification to calling parties is a critical prerequisite to the implemcntation
ofCPP in a way that protects consumers, but this kind of notification by itselfwould not protect
our institution from unauthorized cpr calls. A student or employee can hear the notification,
but the institution will nol be able to bill that student or cmployee for his/hcr charges. Without
SOIlle meilnS to screcn and block calls, it will take very little time for our campus population to
learn that" [rce" calls can be made 10 CPP numbers, the cost ofwhich will ultimately be borne by
Miami University. Even a small pcreentage ofcalls made to CPP numbers would have a direct
antI immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institl1tions might control the level ofunauthorizcd cpr calls. We have considered the many
opLions uY::Iilable alll! have consistcntly supponcd thc numbering sohltion advocated by AC'UTA
in it:'; written comments and oral presentations in this proceeding. The most cflicicnl.
cost-dkctivL.:, and administratively simple way to deal with the problem of unauthorized CPP
calls is to assign one or more idcntiiiable Service Access Codes (SAC) to CPP numbers. With
n;ry lillIe cffol1, and at almost no cost. our PBXs could bc programmed to recognize the
designated CPP SAC(s) in exactly the same way that they arc programmed to rccognize the
llumbering patterns of other chargeable calls. The SAC solution would also sa....e our institution
the considerable expense and dislllption ofreplacing the PBXs we have in use with eosLly.
ncxt-generation equipment that could distinguish CPP calls without identi fiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
llnccL1ain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, panicularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of fin;Jllcial
responsibility caused by CPP, the importance of enabling subscribers to block or traek CPP calls
is undcniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to Clll CPP numbers.
We apprcci.'1te th~ opportunity to oilcr the Commission our views on this mauer, and we look
forw<lnl to the successful implementation of CPT> in a manner that will take into aeeollnlthe
needs of <,II affected partics.

/iilii.
Richard M. Nomlan
Vice President for Finance

and Business Serviccs
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Dear Mr. Schlichting:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
New Mexico State University (NMSU) has closely followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose NMSU to significant financial liability that would undennine our ongoing
effort to provide educational services.

New Mexico State University currently has over 19,000 students and 2,800 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block, or track call detail for a variety ofcalls, such as toll ("I +") calls and
calls to pay-per-call services (i.e. calls to "900" numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from
his/her dormitory room, the PBX recognizes the I+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications department
to bill the individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
a CPP service) that does not use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the call and request the authorization
code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP
in a way that protects consumers. But this kind of notification by itself would not protect our institution
from unauthorized CPP calls. A student or employee can hear the notification, but the institution will
never be able to bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population to leam that "free" calls can be made
to cpr numbers, the cost ofwnich ""ill ultimately be borne by NMSU. Even a small percentage of calls
made to CPP numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supPor1ed the numbering solution advocated by ACUTA in its written comments and
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oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple
way to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, and at almost no cost, our PBXs could
be programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The SAC solution would
also save OUf institution the considerable expense and disruption of replacing the PBXs we have in use
with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain
or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by
CPP, the importance of enabling subscribers to block, or track, CPP calls is undeniable. The
Commission would best serve the public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP numbers. We appreciate the
opportunity to offer the Commission our views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

Nonna Grijalva
Assistant Director
Computing and Networking Telecommunication Services
New Mexico State University
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Dear Mr. Schlichting:

As a member ofACUTA (the Association ofTelecommunications Professionals in Higher
Education) the University ofNorth Florida (UNF) has closely followed the Calling Party Pays
(CPP) rulemaking proceeding and strongly supports the positions expressed. in ACUTA's
comments. Like many AClJfA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards, CPP will expose UNF to significant financial
liability that would undermine our ongoing effort to provide educational services.

UNF currently has over 12,240 students and 1,702 employees. With an eX1:ensive
telecommunications infrastructUre accessible to such a large number ofstudent and employee users,
we fuce the very real threat ofuncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized local exchange controlled by the telecommunications
department. Our local exchange can easily be programmed to block, or track call detail for, a
variety ofcalls, such as toll calls and calls to pay-per-call services (ie., calls to 900 numbers), based
on the unique numbering schemes associated with these types ofcalls. For example, when a student
places a long distance call from hislher donnitory room, the local exchange recognizes the 1+
dialing pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for hislher toll charges. Ifa
new type oftoll call is introduced (in the fonn ofa CPP service) that does not use the same type of
numbering scheme as toll calls under the North American Numbering Plan, our local exchange will
be unable to identify the call and request the authorization code we need to bill the toll to the cost­
causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear the
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notification, but the institution will never be able to bill that student or employee for hislher
charges. Without some means to screen and block calls. it will take very little time for our campus
population to learn that "free" calls can be made to CPP numbers, the cost ofwhich will uhimately
be borne by UNF. Even a small percentage ofcalls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how large
institutions might control the level ofunauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA in
its written comments and oral presentations in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem ofunauthorized cpp calls is by assigning
one or more identifiable Service Access Codes (SAC) to CPP numbers. With very little effort, and
at ahnost no cost, our central office could be programmed to recognize the designated CPP SAC{s)
in exactly the same way that they are programmed to recognize the numbering patterns ofother
chargeable calls.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable eJl.'terna1 costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance ofenabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest - and accommodate the needs of
educational institutions such as ours - by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look forward
to the successful implementation ofCPP in a manner that will take into account the needs ofall
affected parties.

s;g'd
RobertF.Fagm//j ~
Vice President~ion & Finance

RFF:mid
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Mr. Schlichting:

As a member ofACUTA: the Association ofTelecommunieations Professionals
in Higher Education, Southwest Missowi State University has closely followed the
Calling Party Pays ("CPP") rulcmaking proceeding and strongly supports the positions
expressed in ACUTA's comments. Like many ACUTA members, we are a non-profit
educational institution deeply concerned that without appropriate safeguards, CPP will
expose SouthwCS't Missouri State University to significant financial liability that would
undermine our ongoing effort to provide educational services.

Southwest Missouri State University currently has over 17,000 students and 3,000
employees. With an extensive telecommunications infrastructure accessible to such a
large number ofstudent and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to block,
or track call detail for a variety of calls, such as toll ("1+'') calls and calls to pay-per-call
services (i.e., calls to "900" numbers), based on the unique numbering schemes
associated with these types ofcalls. For example, when a student places a loni distance
call from hislher donnitory room, the PBX recognizes the 1+dialing pattern and knows
to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for hislher toll charges. If a
new type oftoll call is introduced (in the form of a CPP service) that does not use the
same type ofnumbering scheme as toll calls under the North American Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to
bill the toll to the cost-causing party.

Commupicaliou Servlcca
901 South National Avenue Spriaafio1d, Millomi 6S~89 (417) 836-5100 Fax: (417) 836-6800 '
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We agree that verbal notification to calling p8Iti~s is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind ofnotification by
itselfwould not protect our institution from unauthorized CPP calls. A student or
employee can heat the notification. but the institution will never be able to bill that
student or employee for hislher charges. Without some means to screen and block calls.
it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers. the cost ofwhich will ultimately be bome by Southwest Missouri
State University. Even a small percentage ofcalls made to CPP numbers would have a
direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on
how large institutions might control the level ofunauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective. and administratively simple way to deal
with the problem ofunauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort. and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption ofreplacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face
the prospect ofuncertain or uncontrollable external costs. On our campus. wireless
telephones have become increasingly popular, particularly with students. Thus. our
concern about the likelihood ofunrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest---and accommodate the needs ofeducational
institutions such as ours---by assigning a unique SAC to all CPP numbers. We appreciate
the opportunity to offer the Commission our views on :this matter, and we look forward to
the successful implementation ofCPP in a manner that will take into account the needs of
all affected parties.

Sincerely,

~K~
Tim Kilpatrick
Director Communication Servi~es

P.3
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Wellesley, Massachusetts 02481-8203
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Fax: (781) 283-3686
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February 10,2000

Mr. James D. Schlichting
Deputy Bureau Chief
Federal Communications Commission
Room 3-C254
445 Twelfth Street, SW
Washington, DC 20554

A-ECEIVED

FEB 102000
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OFFICE OF THe SfCRETNIY

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Schlichting:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
Wellesley College has closely followed the Calling Party Pays C'CPP") rulemaking proceeding and strongly
supports the positions expressed in ACUTA's comments. Like many ACUTA members, we are a non-profit
educational institution deeply concerned that without appropriate safeguards, CPP will expose Wellesley
College to significant financial liability that would undermine our ongoing effort to provide educational
services.

Wellesley College currently has over 2400 students and 1200 employees. With an extensive
telecommunications infrastructure accessible to such a large number of student and employee users, we
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in can1pus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety ofcalls, such as toll ("I+") calls and
calls to pay-per-call services (i.e.• calls to "900" numbers), based on the unique numbering schemes associated
with these types of calls. For example, when a student places a long distance call from his/her dormitory room,
the PBX recognizes the 1+ dialing pattern and knows to request an authorization code before completing the
calL This process enables our telecommunications department to bill the individual caller for hislher toll
charges_ If a new type of toll call is introduced (in the form of a CPP service) that does not
use the same type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party_

No. (If Groies rec'd~l _
Ust ABCDE
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in
a way that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be able
to bill that student or employee for hislher charges. Without some means to screen and block calls, it will take
very little time for our campus population to learn that "free" calls can be made to CPP numbers, the cost of
which will ultimately be borne by Wellesley College. Even a small percentage of calls made to CPP numbers
\vould have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and have
consistently supported the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes
("SACs") to CPP numbers. With very little effort, and at almost no cost, our PBXs could be programmed to
recognize the designated CPP SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable e]{.temal costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with CPP
calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance of
enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational institutions such as ours -- by assigning a unique SAC to
all Cpp numbers. We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs of all
affected parties.

S1l1c~re y, td~

Sandra E. Roberts
Director of Telecommunications
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Information Services
Telecommunications Department

Wellesley College
Simpson Hall
106 Central Street
Wellesley, Mas5achusetts 02481-8203

Tel: (781) 283-3233
Fax: (781) 283-3686

February 10, 2000

1\1r. James D. Schlichting
Deputy Bureau Chief
Federal Communications Commission
Room 3-C254
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the CommerciaJ Mobile Radio Services

Dear Mr. Schlichting:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
Wellesley College has closely followed the Calling Party Pays ("CPP") rulemaking proceeding and strongly
suppons the positions expressed in ACUTA's comments. Like many ACUTA members, we aJ"e a non-profit
educational institution deeply concerned that without appropriate safeguards, CPP will eJ(pose Wellesley
College to significant financial liability that would undermine our ongoing effort to provide educati.onaJ
services.

Wellesley College currently ha,; over 2400 students and 1200 employees. With an extensive
telecommunications infrastructure accessible to such a large number of student and employee users, we
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our eJ(isting
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll ("1 +") calls and
calls to pay-per-call services (Le., calls to "900" numbers), based on the unique numbering schemes associated
with these types of calls. For ex.ample, when a student places a long distance call from hislher dormitory rOQm-1
the PBX recognizes the 1+ dialing pattern and knows to request an authorization code before completing the
call. This process enables our telecommunjcations department to bill the individual caller for his/her toll
charges. If a new type of toll call is introduced (in the form of a CPP service) that does not
lise the same type of numbering scheme as tol1 caJJs under the Nonh American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bHI the toll to the
cost-causing party.

.~ .~._"_._...•..._,-"--- ---------
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We agree that verbal notification to calling parties is a critical prerequisite to the implementatioD of CPP in
a way that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be able
to bill that student or employee for his/her charges. Without some means to screen and block calls, it will take
very little time for our campus population to leam that "free" calls can be made to CPP numbers, the cost of
which will ultimately be borne by Wellesley College. Even a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our already constrained budget

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and have
conSistently supported the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes
("SACs") to CPP numbers. With very little effort, and at almost no cost, our PBXs could be programmed to
recogmze the designated CPP SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly, next-generation
eguipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, OUf concern about the likelihood of unrecoverable costs associated with Cpp
calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance of
enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational institutions such as ours -- by assigning a unique SAC to
alJ CPP numbers. We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs of all

affected parties.

~\;1;du1~
Sandra E. Roberts
Director of Telecommunications


